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Holmes presented
distinguished service award

MMC begins Family
Practice initiative

Bettsanne Holmes was presented the
Maine Hospital Association Trustee Advisory
Group's 1993 Distinguished Service Award at
the Association's Summer
Forum in June.
Holmes is a member
and former Chairman of
Maine Medical Center's
Board of Trustees. She
was the first woman to
the chair MMC's Board.
A founding member of
the Association's Trustee
Advisory Group (TAG) in 1988, Holmes currently chair's TAG's education and communications committee. She also serves as one of six
HOLMES, SEE p.6

Maine Medical Center has announced a
broad initiative that will strengthen the
hospital's commitment to primary care. It is a
series of changes that will improve the teaching
programs of the Family Practice Department,
improve the care of patients admitted by
family practitioners, and position the hospital
to playa significant role in a managed care
environment.
Next month, MMC will establish a dedicated inpatient unit for the care of patients
admitted by both the Family Practice Residency Program and the family practitioners on
MMC's attending staff. It will be adjacent to the
inpatient service for the internal medicine
program, and thus will help build a core of
primary care inpatient services at MMC.
As we look forward and determine how
to be the best hospital we can be and the best
managed care partner we can be, we need to
strengthen our family practice program," said
MMC President Don McDowell. liThe health
care system of the future will be grounded in
primary care, and an increased emphasis on
family practice will be essential to our ability to
function as part of an integrated health care
system."
"This initiative will reestablish family
practice as part of the fabric of Maine Medical
Center," says MMC Chief of Family Practice
Robert McArtor. "Bringing our teaching service
here will open up new opportunities to train
even better family physicians. It will encourage
cross-learning with other teaching programs,
and expose our residents to a wider variety of
II

MMC, physicians form
j oint venture
A group of area physicians and Maine
Medical Center have formed a joint venture
managed care organization. The physicianhospital organization (PHO) will contract
directly with employers and also with other
insurance providers. The not-for-profit venture
packages a range of services from primary care
to tertiary care within a single organization.
The PHO was announced recently by
Roger Pezzuti, MD, Chairman of Portland
Community Physicians' Organization, and
Maine Medical Center President Don
McDowell. Each organization owns 50% of the
PHO. The formation of the organization was
PHO,SEEP.4

Are you a Sea Dogs fan? See p.2.

PRIMARY, SEE P.S

MMC parking concerns
heard, answered
Parking's getting easier at Maine Medical
Center! A group of department heads met
recently with David Young, Security Manager,
and Mike Swan, Associate Vice President for
Administrative Services, to "brainstorm" on
parking issues identified by last year's employee survey. Their goal was to come up with
some recommendations for parking improvements. And that's what they did.
Employees' parking concerns were reviewed, leading to a list of recommendations to
alleviate waiting lines, provide more space in
the Gilman Street garage, and make parking at
the Gateway Garage easier.
One employee concern was parking for
Sea Dogs games. "The City of Portland did an
excellent job with traffic control during the
games," says Swan, "but we found that few
baseball fans were using the garage. As a
result, MMC's garage is no longer offered as a
parking option for people going to games. We
appreciate employees' consideration during the
period that we did provide parking."
By making a few changes, waiting lines at
the Gilman Street garage have already been
eliminated. First, University of Vermont medical students began parking at the Gateway
Garage July 1. By faIt 50 to 60 Data Management and Patient Accounts employees will
move to the Gateway Condominiums. It will be
more convenient for them to park at the Gateway once their worksites are located there.
New employees who work the first shift
continue to be assigned to the Gateway as they
come on board; as of February I, there were
105 of these parkers. Employees who use the
Gateway and must leave frequently during the
day for meetings and appointments now have
the option of parking in the reserved area of
the Gilman Street garage on those days. They
must make arrangements with Mike Swan's
office ahead of time to gain access to this reserved area, where a few spaces have been set
aside for this purpose.

To make travel to and from the Gateway
more comfortable, one bus will be purchased
this year and another during fiscal year 1995.
"These buses will have more head room and
will be easier to enter and exit," Swan says. "In
addition, the Gateway parking office will be
renovated this summer to accommodate employees waiting for the shuttle, particularly
during the winter months."
Many employees take vacations during
the summer, freeing up more parking spaces in
the Gilman Street garage. "Even so," Swan
points out, "by the end of the vacation season,
more people will be parking in the Gateway
and those parking on-site should continue to
enjoy easy access to the Gilman Street garage."

Reward Offered!

For the location and return
of the CPQI videotape:
Concensus Decision-making Tools

(Multivoting, rank ordering,
and structured discussion)
Produced by Executive Learning Co.
In a gray case with white and teal lettering.

Please return to CPQI Office
or call x2009 for pickup!

Cheer on the home team:
MMC Day at the Ballpark
Are you a Sea Dogs fan? Grab your hat
and head down to Hadlock Field Sunday,
August 21, at 1600 hours. Why? Because that's
"MMC Day at the Ballpark" and MMC employees can purchase half-price general admission tickets for the game that day ($2.00 for
adults, $1.00 for children). The Sea Dogs will go
to bat against the Harrisburg Senators.
Tickets will be on sale in the Cafeteria
Monday, Wednesday, and Friday during the
weeks of July 18 and 25 from 0730 to 0900
hours and from 1430 to 1600 hours.
MMC has a limited number of tickets that
will be sold on a first come, first served basis,
so buy yours early! Please call Human Resources, x2106, with any questions.

Maine Medical Center
celebrates
National Therapeutic
Recreation Week
July 11 -15

MMC recognized for Bosnian
war rescue efforts
Maine Medical Center was one of six
Maine hospitals recognized by the Maine
Hospital Association (MHA) at its annual
Summer Forum last month. The MHA paid
tribute to the hospitals and Veterans for Peace,
Inc., for their efforts over the past year in
caring for six children wounded in the civil war
in Bosnia-Herzegovina.
On behalf of the hundreds of hospital
employees, physicians, volunteers, and trustees
who provided medical care and support, MMC
president Don McDowell and administrators
from the other five hospitals accepted framed
copies of letters of commendation from U.S.
Senators George Mitchell and William Cohen.
Also recognized was Jerry Genesio, executive
director of Veterans for Peace, the Portlandbased group that spearheaded efforts to evacuate and arrange treatment for the wounded
children from the former Yugoslavia.
In his letter commending the participating
hospitals and Veterans for Peace, Senator
Mitchell said "Your leadership and commitment to the Veterans for Peace 'Children of
War Rescue Project' has provided an important
and positive avenue for health care professionals in Maine communities to make a critical
difference in the lives of these young victims of
war. You have earned the thanks and admiration of us all."
Senator Mitchell's letter and a plaque from
the MHA can be seen hanging outside MMC's
Cafeteria. Take a moment to read them the next
time you go by and remember your part in
caring for Nermina Omeragic while she was a
patient here.

Lite 'N Up a little in
MMC's Cafeteria!
Ever wonder how many fat grams are in a
hot dog? Or how many calories a cup of soup
contains? With the Cafeteria's Lite 'N Up
program, this information is right at your
fingertips.
This Food and Nutrition Services program
is designed to teach people how to "eat
healthy". Mary Keysor, Director of Food and
Nutrition Services, explains, "We do not feel
that all food produced in the Cafeteria should
have no fat. We know that some people want
their hamburgers. Our goal is to educate
people by teaching them how to count fat
grams, how to eat healthy."
The idea for the program actually grew in
response to customer concern about the fat
content of foods sold in the Cafeteria. Now in
its seventh month, the program highlights a
different area of the Cafeteria every month
through displays and informational handouts.
In June, the Deli section was the featured Lite
'N Up area. The goal of the Deli displays was to
show how the fat content of a meal can change
based on the type of sandwich chosen or the
other foods selected to accompany the sandwich. Each display featured two meals that
illustrated how to turn a high fat meal into a
Heart Healthy meal.
According to Clinical Dietitian Judy
Donnelly, the overall goal of the Heart Healthy
diet is to keep calories from fat to less than 30%
of total calories. To realize this goal, it is important to choose low fat foods with the greatest
frequency and keep high fat foods to a minimum. She points out that simply using a
packet of mustard instead of a packet of mayonnaise can cut as many as eleven grams of fat
from a meal!
Food and Nutrition Services staff believe
Cafeteria customers like the Lite 'N Up program. "Of course, we hear most from people
who are interested in healthy eating," Donnelly
says. "We will be interested to see the data the
NUTRITION, SEE p.6

PHO, FROM r.I
announced to the medical community last
month, and 253 physicians have already joined.
"This is an exciting development in health
care in Maine," said Don McDowell. "The PHO
brings together, to respond to managed care,
quality community-based physicians and a
medical center that has been serving Maine
people since 1874."
"The physician members of our new
physician-hospital organization (PHO) include
a broad group of primary care practitioners
who understand their role in coordinating
care," Dr. Pezzuti said. "They are joined by
specialists who can provide all the specialized
care our patients need, on referral from the
primary care physicians. All are quality physicians with full privileges at MMC, and all are
full partners in the organization."
Maine Medical Center brings to the organization the resources of a comprehensive
community hospital and a tertiary care teaching hospital. In addition to inpatient services
and state-of-the-art technology, MMC includes
unique prevention and management resources
such as the MMC Diabetes Center and the
Center for Lipids and Cardiovascular Health.
These services provide high quality, costeffective consultation and management assistance to primary care physicians and their
patients.
"We established this organization because
we believe that physicians and hospitals know
health care and patient management best," Dr.
Pezzuti said. "Our idea is to bring hospital and
physicians together as both a clinical unit and a
business unit.
Instead of a mix of separate contacts with
physicians, hospitals, and support services, one
contact can secure all those services."
"This is a brand new organization,"
McDowell said, "and we're still in the formative stages. We're delighted to be in a new
partnership with our physicians, and we believe we will produce a model of quality, costeffective managed care."

Words, words, words ....
In a recent issue of What's Happening, we
told you that the Los Angeles Times had instituted a ban on certain words it believes are not
"politically correct". A recent issue of
O'Dwyer's PR Services Report contains portions
of the paper's new "Guidelines on Ethnic,
Racial, Sexual, and Other Identification" .
While we don't propose creating a similar
list at MMC, we asked how you felt about the
words that are now "no-nos" in LA. Some of
you sent suggestions to add to the list; some of
you sent comments about the idea of "politically correct" language overall.
"I find banning words for any reason
offensive," wrote one employee, "but doing it
because they are 'politically incorrect' is ridiculous! I hope What's Happening meant this as a
joke. Do you have any idea how quickly this
could and would get out of hand? We are not
LA and hopefully never will be. I think putting
this in What's Happening was a mistake, and I
would prefer to see it dropped, not continued."
This response came via email: "I think it's
great that the LA Times is taking some leadership on this. It's so easy to inadvertently put
other people down with our language. I know
some people don't think words matter very
much, but I think they do. Changing our
language to make it more inclusive and less
offensive seems a fairly simple way to begin."
Here's another em ail response: "As to your
request for 'politically incorrect' words that
may offend, I offer hacker, geek, nerd, pantywaist, suburb (if inner city is fair game, why
not?), rug rat, and feeble-minded.
"For other politically-incorrect words, see
the Oxford Dictionary (unabridged version);
many words can be made offensive (e.g. gay).
When you ban one word, you ban them all.
Attack the speaker, not the words. 'Sticks and
stones may break my bones, but words will
never hurt me.' Free speech forever!"
If you haven't yet shared your comments
or ideas on this hot topic, send them interoffice
to What's Happening, Public Information Office,
or e-mail them to Martha Davoli (DAVOLM).

The Employee Activity Committee
will meet July 27,
from 1500-1600 hours,
in Dana Center Classroom 9.
If you'd like to be a member of this
group and help plan events for
MMC employees, plan to attend!
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procedures."
The inpatient service has been located at
Mercy Hospital for a number of years, and the
move back to MMC is part of a broad effort to
consolidate as well as improve the program.
"With a single 'home base'," Dr. McArtor says,
"our residents will be less spread out and they
can take advantage of more conferences and
teaching events here at MMC"
The MMC Family Practice Center is located on Munjoy Hill in Portland's East End,
and provides comprehensive, family-centered
care to residents of the area. It also serves as a
training site for the residency program.
The initiative coincides with changes in
the curriculum of the Family Practice Residency Program. With the help of a three-year,
$300,000 grant from the u.s. Public Health
Service, the program will develop rural health
rotations, introduce the Community Oriented
Primary Care (COPC) model to the residency
program, and develop a continuous quality
improvement curriculum.
"We want to move our program from
being primarily a training site to being a community resource," says Dr. McArtor. "In our
vision of the future, our residents will receive
more exposure to rural practice, be trained to
connect more solidly with the community, and
learn to function effectively in a managed care
environment."
The first of the grant's three components
will develop a program that will initially place
residents in one-month rotations at the Sacopee
Valley Health Center in Kezar Falls. "At any
time in Maine," Dr. McArtor says, "there are as
many as one hundred fifty unfilled positions

for primary care physicians. There is a clear
need to provide educational experiences in
rural settings to help resident physicians consider a rural practice as a viable career choice."
The second component will bring Community Oriented Primary Care to the Family
Practice Unit. The COPC model uses data and
surveys to define the community, identify
unmet health care needs, and design ways to
meet those needs. "It teaches physicians to take
a broad look at the community, and raises their
understanding that being involved in the
community goes beyond whatever the patient
brings to their door."
The third component will teach residents
the clinical applications of continuous quality
improvement (CQI). "Primary care physicians
will be called upon in the future to manage not
only their patients' needs but the resources of
the system," McArtor says. "They will need to
demonstrate both the effectiveness of their care
and the cost-effectiveness of the system.
The number of residents in the Family
Practice Program is increasing. Two positions
were added last year, two this year, and two
are scheduled for next year. This will bring the
total to 18, reflecting the program's commitment to increasing the number of primary care
physicians.
Changes are also in the works for the
Family Practice Center in Portland's East End.
MMC is committed to keeping the center in
this medically underserved area, but is looking
for a larger facility. The program has outgrown
its current location, due to the increase in the
number of residents and increasing patient
volume.

MMC Gift Shop and Flower Box
Summer Sale
Doctors' Dining Room
50% off many items!
Watch for details in
July 27 What's Happening!
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Cafeteria collects on what is selling. We hope
to see people buying more Heart Healthy
meals."
What's next? During the month of July,
you can expect the Lite 'N Up program to
feature the different kinds of condiments sold
in the Cafeteria. In an effort to make the information provided more useful when you're
grocery shopping, the program will highlight
products commonly found in the supermarket.
August will bring a look at the Cafeteria's grill.
Food and Nutrition Services staff have
ambitious goals for the Lite 'N Up program.
The first is to increase visibility of the program.
"Right now we only have a suggestion box,"
says Kathy Halpin, Assistant Director for
Clinical Nutrition. "We want to do a better job
at letting people know about healthy eating so
we can get more feedback from the public. For
example, we'd like to use some posters and
cooking demonstrations."
Another project will involve working with
Cafeteria menus. The menu changes three
times a year, with the next change scheduled
for this fall. Dietitians plan to work with the
Cafeteria manager on the new fall menu to
ensure that it includes a choice of Heart
Healthy entrees. According to Halpin and
Donnelly, the trend toward better nutrition is
occuring in cafeterias across the country.
Also under consideration is a change in
the physical layout of the Cafeteria, which
could influence a change in attitude. "When
you walk into the cafeteria, what do you see
first?" Halpin asks. "The hot entree section. If
we put the Deli section in another location,
maybe people would see that first and be
inclined to choose a sandwich over a high fat
entree."
Another goal is a Nutrition Directory, a
manual that will include calorie, carbohydrate,
and fat data for selected items sold in MMC's
Cafeteria. The manual will be kept in the
Cafeteria to be accessible to its customers. The
collection of data for the Nutrition Directory
will be made easier by means of a computer
wrogram
that analyses food. This program was

used to compile a patient directory of food
items, and Halpin plans to use it for the Cafeteria as well.
Your ideas and feedback are always welcome to Nutrition Services staff. Please continue to share your comments, questions, or
suggestions for the Lite 'N Up program, speak
to Cafeteria staff, or drop your comments in the
suggestion box.
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trustees on MHA's Board of Directors.
Holmes is involved in hospital governance
at the local, state, and national levels. She
currently chairs the Voluntary Trustees for
Not-For-Profit Hospitals, a Washington, DCbased organization representing 160 hospitals
and hospital systems across the country. Joining the MHA group in their salute to Holmes,
Linda Miller spoke for the entire Volunteer
Trustees Board of Governors, when she said
"her leadership among the nation's trustees,
and her vision and understanding of the issues
that define the tax-exempt sector, have provided a voice on Capitol Hill and across the
nation that has enriched us all. We are indebted
to her for her tireless commitment and unwavering focus at a time of immense change and
uncertainty. "
Holmes is a member of both the American
Hospital Association's Congress of Hospital
Trustees and the national Association's Committee on Institutional Practices.
At the regional level, Holmes chairs the
Trustee education committee of the New
England Healthcare Assembly.
In addition to her work with hospitals, she
serves on a number of boards of local organizations including Blue Cross and Blue Shield of
Maine, the United Way of Greater Portland,
and the AIDS Project. She is a board member of
Maine's largest communications company,
Portland-based Gannett Communications, Inc.
During the past year, Holmes has been
involved in efforts to reform the nation's health
care system and last spring testified before the
Clinton Administration's Health Care Reform
Task Force at a special White House briefing.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed ollce onlv, Repeats
will be allowed only on a space available basis.

FOR SALE
Custom-built oceanfront home in Harpswell. Privacy with
view of Great Island, includes mooring. Hardwood floors,
whirlpool and marble floors in master bath, fireplace, deck,
terrace, stream, garage. $450,000. Call 725-8042.
Cast iron or steel woodstoves. Ideal for camp, $95. Complete twin bed, $95. HD adj. floor jacks, $10. HD car trailer
hitch, $10. Pair 15" GM wheels, $10. Set PT exterior stairs, 4
risers, $15. Call 773-5144.
35mrn Olympus Infinity super zoom 330 camera. Fully
automatic, macro & 38mrn-105mm zoom capabilities, case,
built-in flash. 1 YO. $250 new, now $125. Call 929-4076.
AKC registered Springer Spaniel puppies. Ready 8/15.
Liver and white color. Females, $275. Males $250. Call 8711572.
Braided rugs, various sizes. Call 839-4585.
1981 Honda CM400 motorcycle. new tires, chain and
sprocket. $500/BO. Call 885-5292days, or 693-3464eves.
King-size full flotation waterbed, bookcase headboard, 6
drawers on each side. $150 firm. Call 871-4437days.
1989 red 2 DR Ford Escort LX, original owner, 67 K miles.
Good condo $2,799. Call 772-7087,leave message.
Soloflex. 3 YO, exe. condo Complete set including leg
extensions and fly. $500. Call 767-2226.
Tools, 5.0 HP shop vac, large powered hand saw, rachets,
wrenches, all in large tool box. Small chainsaw used once.
No reasonable offer refused. Call 934-7307 after 4 PM.
1987 Chevy Cavalier, RS, black, 4 door, AM/FM cassette,
good condo $1,500 or BO. 1973 Arctic Cat Cheetah, exc.
condo Looks & funs like new, original cover. $600 or BO.
Call 655-2049.
Windsurfers. 3 packages avail. Each incl. board, mast,
boom and 2 sails. Fanatic Mega Cat, $800, Alpha 215RS,
$350, Bic Astro Rock, $500. Call 865-4672.
1984 Black Jeep CJ7. Good cond., 109 K miles, new carburetor, head gasket, clutch. Hard top incl. 31" tires in exc.
shape. Floors, body, frame solid. Runs well. $2,800 or BO.
Call 799-9746.
Cherry dining room table, 2 leaves, 6 chairs. 2 arm/4 side.
$700. Multi-color sofa, deep blues / mauves. Great condo
$200. Call 828-5227.
Medical and misc. office equipment from dermatology
practice. Call attorney for estate 773-6411.
Super single waterbed. Exc. condo Only $50. Call 675-3131.

FOR RENT
Cottage in Boothbay Harbor, sleeps 4, deck, screened porch,
full bath, fireplace, use of salt water pool and tennis court.
Walk to town. $350/wk. Call 797-0351.
2 BR townhouse condo, 1 1/2 bath. Security system,
parking, on-site laundry. River view. $500/mo. + utils. Saco
Island. Call 284-1401.
Deering neighborhood. Applianced Cape, fireplace, patio,
privacy, W /D. No pets. $795/mo. incl. mowing and snow
removal. Call 773-5144.

The deadlines for announcement-length
items and MARKETPLACE are
July 13 for the July 27 issue
and July 27 for the August 10 issue.
All items must be in writing.
Large 1 BR condo on Brackett St. walking distance to MMC,
downtown. Off-street parking, low oil heat and hot water.
$575/mo. Call 772-9079eves., or 772-7089days.
Studio w /BR, near Back Cove, 1-295.Parking, laundry,
yard. $340/mo. Call 767-5450.
2 BR near Back Cove, 1-295.Parking, laundry, deck, yard.
$485/mo. Call 767-5450.
2 BR home, South Portland. Near Willard Beach, schools,
stores, bus stop. 2 bath, FR, enclosed porch, deck, garage.
$725/mo. + utils. Call 799-4194between 7 PM-9 PM.
2 BR Victorian style apt. LR, DR, K w / pantry. Basement
storage. Private front and rear entrances. $675/ mo. + utils.,
refs., and see. dep, Call 773-5783.
5 BR lakeside camp in Bethel, private beach, screened
porch, $400/wk. for 7/9-7/16,7/30-8/6,
and 8/27-9/3.
$275/wk for all of Sept. Call 824-3153.
2 openings for elderly male or female interested in licensed
adult foster care by an RN. Family atmosphere in a country
setting. Private rooms. Call 725-8495.
2 BR/2 bath condo at Spring Point Marina, South Portland.
Private entrance, ocean view, patio, laundry facility in
building, DW, security, parking. $750. Call 767-2918eves.
Vacation week time share anytime between now and March
'95. Various locations, Mexico, Hawaii, Spain or CA. 1
week, 1 BR, exe. facilities. Asking $500. Call 885-5856.
2 and 3 BR apt. South Portland, 2 family home near beach.
W /D hook up, own utils. No pets. $500 and $600/mo. +
sec. dep. and refs. Call 799-4710.

ROOMMATE WANTED
N/S, M/F to share country home w/owner. 20-25 min.
from MMC. $400/mo. incl. all except phone. Call 829-3160
after 7 PM.
3 BR apt. to share. Yard, deck, W /D, basement storage.
Eastern Prom area. $300/mo. + utils. Call 879-7629.
M / F, N / S to share 4 BR Cape in North Deering. Call 2831384.

CHILD CARE
Licensed and insured child care in Westbrook. 8 years expo
Exe. refs., CPR, first aid certified. Meals and snacks provided. Call 854-0149.

WANTED
Used Nordic Track in good condo Call 829-6650 or RP 355.
Restoration and remodeling projects for expohome builder.
Call 773-4481.
Good home for free 1 YO M retriever / chow mix. Housebroken, had shots. Dog house, leash, bowls. Call 655-2049.

What's Happening at MMC
July 11 National Therapeutic Recreation Week begins.
July 14 CPQI session: Concensus Decision-making Tools: Multivoting, rank ordering, and structured discussion. 1200-1300,
Dana #9.
July 27 EAC meeting, 1500-1600 hours, Dana # 9.
July 27 MMC Gift Shop and Flower Box sale. Watch for details!
Aug. 21 MMC Day at the Ballpark. Tickets on sale July 18--25, 0730-0900,1430--1600. See p.4

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.

NEW EMPLOYEES
Q: Why did the Employee Health Unit
cross the street?
A: To give you a more comfortable,
more private setting to be seen
by Employee Health staff!
The Unit is located in
Suite G at 7 Bramhall Street,
the brick building located across the street
from the Dana Health Education Center.
It is open from 0730 to 1600 hours,
Monday through Friday.
To make an appointment,
call the new phone number, x4011.
CPQI Lunch & Learn Educational Sessions
The SCU Cost Advisory Team:
Process, Results, and Lessons Learned
Thursday, July 21, 1200-1300 Hours
Dana #7
Communicate and It Will Happen:
Creative CPQI Communications
Wednesday, July 27, 1200-1300 Hours
Dana #7
o

Change name or
address as shown on
address label.

o

Remove my name
from your What's
Happening mailing
list.
Please return this
address label in an
envelope to the Public
Information Dept.
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Harnois, Cameron Matheson, Amy Maletzke,
Gregory Savage, Matthew Webb
LIPID CLINIC: Andrew Cohen
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MEDICAL RECORD SERVICES: Carl Pickus
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PATHOLOGY: Kendra Libby, Raul Martinez
PHARMACY: Martha McCrann, Barbara
Rogers
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